V’ e!] et A”: aom CONG HOA XA HOI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phuc

S6: 154 /vJC - COM Tp. H6 Chi Minh, ngay 26 thang 04 ndm 2024
V/v: Cép nhéat théng tin hanh khach khi di may bay

Kinh givi: QUY DAI LY, BOI TAC, OTAs

Nham dam béo chat lwong dich vu phuc vu hanh khach va tuan thi qui dinh cGa nha
chirc trach vé cac théng tin can thiét cla hanh khach van chuyén bang dwdng hang khéng,
tat ca cac dat gitr chd trén chuyén bay cla VietJet cAn dwoc cung cap day du théng tin vé
sb dién thoai va email clia hanh khach, VietJet @& nghi Quy dai ly, dbi tac, OTAs tiép tuc Iwu
y va cap nhat trién khai thwc hién nhw sau:

1. Pham vi ap dung: Cac dai ly, déi tac, OTAs trén toan hé thdng ban cla VietJet
2. Thei gian ap dung: Twr 26.03.2024
3. Noi dung théng tin can cung cép:
- Ho va tén cta hanh khach
- Sb dién thoai lién lac clia hanh khach
- Dia chi thw dién t&/Email cia hanh khach
4. Cac trwong hop xac dinh 1a khéng ding va day du thong tin hanh khach:
Trong trwdng hop dai ly/déi tac khéng nhap day di hodc nhap sai théng tin hanh
khach theo cac ndi dung bat buéc néu trén dan dén nhirng phat sinh va anh hwéng
dén chéat lvong san pham dich vu va hinh anh cla VietJet, mirc x& ly vi pham sé ap
dung nhuv sau:
- Vipham lan 1: canh céo va 1ap bién ban hanh chinh
- Vipham lan 2: treo code dai ly t&r 07 - 14 ngay va lap bién ban hanh chinh
- Vipham lan 3: treo code dai ly 30 ngay va xem xét chadm dirt hop déng dai ly
- Vi pham nghiém trong lam &nh hwéng dén hinh anh va thwong hiéu cla VietJet
ap dung hinh thirc x&r phat theo muc 14.5 - Diéu 14 Vi pham nghia vu Hop Béng
va xu ly vi pham cua hop déng chi dinh dai ly hanh khach va chadm dit hop
dong.

Tran trong.

KT. TONG GIAM BOC

-Noi nhan:
- Nhu trén;
- Téng Giam dbc;
- Lueu COM.
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